Caroline Hache 
  
Stéphane Honoré 
  
Guillaume Hache 
  
Guillaume Hache Involving 
  
Involving patients in a workshop focused on communication skills: a

de niveau recherche, publiés ou non, émanant des établissements d'enseignement et de recherche français ou étrangers, des laboratoires publics ou privés.

Representations

• "Excellent idea to involve patients" / I appreciated " the interaction with patients" / " this simulation involving real patients" • I appreciated " the absence of patient/pharmacist barrier " / "the opportunity to practice interviews without pressure or shame" / "freedom" • "Amazing experience ! every course should be conducted like this one, thank you.

• "Gathering patients and future health professionals is extremely enriching. Please do it again." • "I enjoyed to be involved in this session, exchanging views, learning and having fun" • "I appreciated the opportunity to interact with the students" • "I loved the atmosphere" ü Scoring the learners' competencies
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 1 Figure 1 : the pharmacists' patient care process, from JCPP